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Things People Say: Seasons of Change

The Resilience to Succeed
Which would you rather
be: a rose or a camellia?

Camellias bloom annu-
ally and many speci-
mens are decades old.
Despite their fragile ap-
pearance, they are ex-
tremely hardy perennial
shrubs. But most years,
the outstanding plant’s
potential as an flowering
ornamental fails be-

—

the snow or a silver
thaw. Inevitably, the
combination of strong
sunlight and spring

rains destroy the flowers

when they are at the
height of their bloom;
the once-glorious petals
turn brown and fall,
foiled by the early sea-
son that suits them.

Waxy evergreen leaves

enable camellias to with-

Ask us about resources for
your education by phone
Monday through Friday 3 to 3
1-877-848-4669

donna; it rarely needs
pruning, dusting or ba-
bying. It won’t succumb
to black spot or mildew.
The camellia grows con-
fidently, steadily produc-
ing: in rare spring sea-
sons, it proves to the
world what a superstar
it is indeed.

This is the first spring in
thirty years in Portland
that | can remember

m o...I started thinking about inner beauty and resilience...

cause of that double-
edged sword: Oregon
rain.

The camellia blooms in
a few saturated colors:
red, pink, white, pepper-
mint stripe, even yellow.
Undaunted by Oregon’s
occasionally fierce win-
ters and scorching sum-
mer heat, the huge buds
reliably produce flowers
that resemble roses,
scent-less but stunning.

What it lacks in showi-
hess, the tough camellia
makes up in vigor.
Every year, perfect flow-
ers arrive early, some-
times blooming through

stand our unpredictable
northwest climate; they
protect it from insect
pests and temperature
extremes, while attrac-
tive flowers draw polli-
nators to the dawning
spring bounty. Once you
know tea is derived
from the camellia, its
reputation as a time-
honored, dependable
plant makes sense.

Compared to roses,
those summer icons of
infinite variety and
aroma, the camellia is a
steady, self-managing
plant. It lacks variety of
hue or a signature
scent. But it’s no prima

camellias blooming a full
cycle without being ru-
ined by rain. Seeing their
blooms | started think-
ing about inner beauty
and resilience. That led
me to reflect (of course!)
about the economic
climate and those persis-
tent folks, our Oregon
Adult Learner College
Line callers.

We Oregonians are as
resilient as anyone. We
are resourceful, proud
and hard-working. We
have a history of work-
ing together to solve
problems, and we seek
proactive solutions.
(con’t on

Oregon’s Adult Learner College Line: web links

Featured links for obtaining
funding for education.
Financial Aid web sites

File the Free Application for
Federal Student Aid (FAFSA)
online.

Go to www.fafsa.ed.gov

Use your 2009 federal in-
come tax information

To complete the FAFSA form
for the academic year 2010-
2011, which starts in fall.
To sign the form, use your
Personal Information Num-

ber (PIN) at: www.pin.ed.gov.

Questions?
http://studentaid.ed.gov

FAFSA phone Monday -
Saturday at 1 800 433 3243

page

Eastern Oregon University
Oregon Institute of Technology
Oregon State University

0SU Cascades Campus

Portland State University
Southern Oregon University
University of Oregon
Western Oregon University

Oregon Independent Colleges
Association (OICA)
Private Institutions

of Higher Education
For links to OICA member schools:

www.oicanet.org
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Calendar: Planning for success!

May 2010

At community colleges,
Foundation scholarships

may still be available for
application now for awards in
fall term. Check in each
college’s Financi

4: OSU Cascades Campus Re-
start Night Bend: Bend Public
Library, 601 NW Wall St. 6:00-
7:30 p.m.

5: OSU Cascades Campus Re-
start Night - La Pine: La Pine
Public Library, 16425 1st St.
6:00-7:30 p.m.

6: OSU Cascades Campus Re-
start Night - Prineville: Crook
County Library, 75 NW Mead-
owlakes Dr. 6:00-7:30 p.m.

11: OSU Cascades Campus
Restart Night - Redmond: Red-
mond Public Library, 827 SW
Deschutes Ave. 6:00-7:30 p.m.

13: OSU Cascades Campus
Restart Night - Warm Springs:
Education Building, 1110
Wasco St. 6:00-7:30 p.m.

28: College Goal Oregon
Webinar 7p.m. Online financial
aid for education assistance. E
-mail for an invitation:
contactus@aspireoregon.org.
www.collegegoaloregon.org

June 2010 _
I CcCe.

Summer sessions at Oregon
community colleges start in
June - affordable and on your
schedul e! See
17 community colleges with
web links, page 1.

25: College Goal Oregon
Webinar 2 p.m. Online finan-
cial aid for education assis-
tance. E-mail for an invitation:
contactus@aspireoregon.org.
www.collegegoaloregon.org

August 2010

10: Job Fair in assoc. with
AARP. Hilton Portland & Execu-
tive Tower, 921 SW Sixth Ave-
nue, Portland, OR 97204

10:00 a.m.-3:00 p.m. http://
www.wiserworker.com/job-
fairs/view/3275

I s 4 apBr stafidtiestaRd'Career
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Anytime Online

Explore Computer Science
and Engineering Careers
on the GetReal web site:
http://getreal.ous.edu/
career.php

NfTo keep a
we have to keep putting

oil in it.o

Mother Teresa

Bogon 087 t s

Oregon Veterans
http://www.ous.edu/
stucoun/prospstu/vb.php

Albanian Catholic nun,
citizen of India, awarded

Wage information; Noble Peace Prize- 1997

www.oregohopportunities.gov/
choosing.html

Did you know? Several
Oregon community
colleges offer associate
degrees and certificates
completely online?
http://

oregoncollegesonline.com/

www.oregonopportunities.gov

degrees.html

Nearly all have distance
classes and/or degree part-
nerships with universities.

Consider an
Adult Degree Completion
program to help you earn
that job promation!

Oregon’' s i

ndependent col |

eges and universities offer

For more details on Oregon Independent Colleges Association (OICA) institutions

please visit www.oicanet.org

d €

Concordia University

Corban College

George Fox University

Lewis and Clark College

Linfield College

Marylhurst University

Mount Angel Seminary

Multnomah University

O1CA

Oregon College of Art & Craft

Oregon College of Oriental Medicine

Pacific Northwest College of Art

Pacific University

National College of Natural Medicine

Northwest Christian University

Reed College

University of Portland

Warner Pacific College

Western Seminary

Western States Chiropractic College

Willamette University

gree
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Finding Your Path: Too Much Information!

Embarking on a journey such as go-
ing to college, especially later in life,
can feel like a daunting task. Who
needs computers, anyway?

by Debbie Porter

In the global scheme of useful ob-
jects, it seems like computers could
have been a blip on the horizon, a
moderately useful toy, merely a fad
that children discarded when some-
thing more interesting hit the stores.

It wasn’t guaranteed that Americans
would take interest in an electronic
puzzle like the computer in the
1970’s, that unsettled era rife with a
divisive war, gas pump worries and
worldwide political uncertainty. We
had plenty of things to think about
then, and a future including a ma-
chine that could quickly do math
wasn’t the first thing on the average
person’s radar.

So it’s an amazing phenomenon, |
think, to see the impact that personal
computers, digital devices and cellu-
lar phones have on our lives in 2010.
Electronics are ubiquitous; they are
everywhere we look and on the sur-
face they seem like expensive, frivo-
lous accessories.

Every device now has an “app,” an
application (piece of software) that is
designed to make your life easier.
That is, after you learn how to pro-
gram/download/upgrade or uplink it
to whatever.

If you still listen to a radio or watch
television, you can use the internet
on a cell phone to determine who
sings that song or find out when a
show is on. Many people now access
all these online, so you don’t need to
be tied to a radio or a TV. If you are
extremely busy, you can link all your
appointments together into a huge,
rolling ball of a Calendar of Doom. It
begs the question: how did we ever
keep track of our lives before the
digital age?

For better or worse, one way that
modern communications devices in-
fluence us is in the way that we inter-
act with each other personally. Entire
segments of society, including enter-
tainment, commerce and even poli-
tics are affected by our choices in
social media sites, satellite TV and

web logs (blogs). Online, people
instantly find community; they
interact, form opinions and find
companionship with others, break-
ing down geographical and social
barriers.

Computers helped scientists map
the human genome, so doctors
may soon actually prevent genetic
diseases. Devices make medical
care safer with less invasive sur-
geries, and make research less
dependant upon animal testing.
Faster access to information helps
cut response times to natural dis-
asters. Computer models help eve-
ryone from engineers to astro-
nauts stay safe while reaching new
heights.

Computer hardware and software
safeguards our financial and pro-
prietary information while technol-
ogy enables researchers to under-
stand the earth and its oceans, and
to compile data on the solar sys-
tem, even the universe.

Speaking of heights, the digital
age means that more people than
ever have access to higher educa-
tion, delivered by distance, with
real time chat, online quizzes and
thoughtful discussion questions.
One example of a useful tool uses
upscale digital devices, such as
cell phones and PDAs (Personal
Data Assistants) working with the
New York Times newspaper to
teach non-native speakers English.

The down side of information ac-
cess is eventual information over-
load—the moment when we would
give anything for a sunny day, a
slight breeze and no electronic
gadgets in sight. We can enjoy our
free time because of the machines,
but our dependence on them can
invade our lives.

While time-saving tools are great, |
have a new favorite pastime aside
from playing FarmVille on Face-
book. Apparently, the new Apple
iPad handheld digital device, about
the size of an Etch-a-Sketch toy
from my childhood, has apps that
will play games for my cats. Now
there’s an app | can use!
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IT Careers

Designer: business systems solutions
(code & software)

Computer crime law enforcement officer
Computer repair technician

Consultant: computer security expert
Corporate information systems expert
Database administrator, developer
Linux+, open source developer

Microsoft: certified systems administrator
or analyst, systems engineer, IT profes-
sional, technical specialist

Network configuration technician/low volt-
age electrician

Network security specialists

Programmers and analystsi program de-
sign and development

Software (applications) developer, sys-
tems troubleshooting

Social media, communications expert
Systems administrator, enterprise
Technical support and end user training

Webmaster, web developer

Debbie Porter, editor of this newsletter,
is one of the college resource counselors
on Oregon’s

If you have input about the Oregon
Adult Learner College Line newslet-
ter, please share it with us by e-
mailing:
AdultLearnerLine@QUS.edu

Adul t Learner


mailto:adultLearnerLine@OUS.edu?subject=student%20success%20stories
mailto:AdultLearnerLine@OUS.edu
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Information Technology (IT):
compiled bKathleen Hamilton

IT at selected Oregon Community Colleges
See page 1 for a compl ete
community colleges.

i st

Central Oregon Community College
Certificate 6 Computer Aided Drafting (CAD)

Chemeketa Community College

Certificates d Computer Programming, Computer Support,
Systems Administration, Database Developer, Web Devel-
oper, Security and Forensics

Clackamas Community College
Associate of Applied Science 6 Web Design and Development
Specialist; Certificate d Web Design

Columbia Gorge Community College
Career Pathways Certificate d Computer Applications and
Office Systems

Lane Community College
Associate of Applied Science 6 Computer Simulation and
Game Development

Mt Hood Community College

Associate of Applied Science - Computer Information Sys-
tems, Options in Database Management, Information Tech-
nology, Networks and Operating systems, Web Management/
Webmaster; Certificate Programs with options - Database
Management, Information Technology, Networks and Operat-
ing Systems, Web Management

Portland Community College

IT CertificatesdCISCO, Microsoft, Oracle, CompTIA
Associate of Science d Computer Information Systems De-
gree, Network Administration Degree Option; One-year Cer-
tificates 6 Computer Information Systems, Computer Infor-
mation Systems Concentrations in E-Commerce, Design and
Development , Administration; Less than 1 yr Certificate
Career Pathways - Application Development, Database Ca-
reer, Network Administration, Network Security; Computer
Game Programming in C++; Computer Education/Training
Certificate Program http://www.pcc.edu/career/

Rogue Community College
Assoc of Applied Science 6 Computer Support Option, Health
Care Informatics Option

Southwestern Oregon Community College

Career Pathways Certificate d Web Site Fundamentals;
Certificates & Software application specialists, Web Produc-
tion specialists; Associate of Applied Science d Network
Design and Administration
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Unique Programs at Selected Community & Career Colleges

IT at selected Private Career Colleges:

 Everest College

Computer Information Science, Network and Internet Secu-
rity Specialist

Heald College
CISCO Systems, Computer Support, Electronics Technology,

Microsoft Windows, Network Security, Network Systems Ad-
ministration, Web Design & Administration

ITT Technical Institute

Associ at e 6GmixegNetevak Systems

Software Applications & Programming, Web Development,
Software Development Technology;

Bachel or 0da&Infdneagon Bystems Security, Data
Communication systems Technology

Software Engineering technology, Project Management, Soft-
ware Applications Development;

ONLINE PROGRAMS - BS Information Systems Security, AAS &
Information Systems Administration, Computer Forensics,
Project Management

University of Phoenix

Bachelor of Science - Information Technology
Concentrations in Business Systems Analysis, Information
Systems Security, Multimedia & Visual Communications, Net-
works and Telecommunications, Software Engineering, Web
Development, Information Technology support, Database
Administration. Also Associate, Master & online programs.

Completely online (click here):
Chemeketa Community College: Certificates in Business
Software, Computer Aided Drafting (CAD)

Southwestern Oregon Community College: Certificate in
Web Production Specialist

Western Governors University: www.wgu.edu. Online
programs in Business or Information Technology among
others.13 Bachelor, 2 Master and 3 MBAs.

OR Private not-for-profit Colleges & Universities

have too many programs to list. For a chart comparing
individual s ¢ h o o Wwvd.oiganeb.grg a ms go
then click on O0OAcademic Progr ams

Kathleen Hamilton is one of four
college resource counselors on
Oregon’ s

Adult Learner College Line.
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http://www.socc.edu
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http://www.phoenix.edu/programs.html
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ESL classes in Oregon: Universities, fprofit institutions and community classes
compiled bD€lla Abrahams

Albany

Oregon Language Center: 237 Third Avenue SW, Al-
bany (541) 928-8975

http://www.oregonlanguagecenter.com

Corvallis

Oregon State University: English Language Institute
102 Buxton Hall, Corvallis (541) 737 4660
http://intohigher.com/en/universities/america/
oregon-state-university/course -listing/intensive -
english-program-iep-academicenglish.aspx

Monmouth

Western Oregon University: 345 N. Monmouth Ave,
Monmouth (503) 838-8425
http://www.wou.edu/provost/international/esl.php

Portland area
Universities:

Portland State University Intensive English Lan-
guage Program: Portland (503) 725-4088
http://www.ielp.pdx.edu/programs.php

Lewis and Clark Academic English Studies:

0615 S.W. Palatine Hill Road, MSC 125, Portland
(503) 768-7310)
http://www.Iclark.edu/college/programs/
academic_english_studies/

George Fox University: English Language Institute:
414 N. Meridian Street, Newberd503) 554-2641
http://www.georgefox.edu/academics/undergrad/
departments/comm_arts/eli/index.html

Pacific University: 2043 College Way, Forest Grove
(503) 352-2851
http://www.pacificu.edu/admissions/undergrad/
international/majors/esl.cfm

Linfield College: 900 SE Baker Street, McMinnville
(503) 883-2222
http://www.linfield.edu/ipo/international  -students/

elcp.html

Private Language Schools:

ELS Language Center2811 NE Holman St, Centennial
Hall Rm 3, Portland (On Concordia University campus)

(503) 280-8552

http://www.els.edu/contents/location_details.aspx?
lid=POR#els_general_tab

Columbia School of English: 9237 SE Powell Blvd,
Portland (503) 775-8983
http://www.englishcolumbia.com/

Educate Ya 200 NE 20th Ave, Suite 10, Portland
(503) 238-5790 e-mail link: info@educateya.org
http://www.educateya.org/clases -de-ingles.php
Pacific International Academy: 17600 Pacific Hwy
43, Marylhurst (on Marylhurst University campus)
(503) 699-6310

http://www.piaschools.edu/

Portland English Language Academy: 425 SW
Washington Street #200, Portland (503) 2261656
http://www.portlandenglish.com/english/

Capstone English Mastery Center: Suite 350 1411
SW Morrison Street, Portland (503) 2286346
http://www.capstone.org/

Berlitz Language Center: 321 SW Fourth Avenue,
Portland (503)274-0830
http://www.berlitz.us/Locations/Language -Center
Info/119/Icld___395/zip__ 97214

Other:

Portland Adventist Academy: 1500 SE 96th Avenue ,
Portland(503) 255-8372 ext 260
http://www.paasda.org/408358.ihtml

Goodwill Ind. of the Columbia Willamette: 1943 SE
Sixth Avenue, Portland (503) 2386173
http://www.meetgoodwill.org/115 -english-as-a-
secondlanguage

Multnomah County Library: Four locations in Port-
land area: Talk Timehttp://www.multcolib.org/
events/talktime.html

Immigrant and Refugee Community Organization
(IRCO) 10301 NE Glisan Street, Portland

(503) 234-1541

Churches:

Sunset Presbyterian Church: 14986 NW Cornell Rd,
Hillsboro(503) 292-9293 ext. 3097

308 !'TOEITUB8O @98sCeRviMcKerzie# EOOAE

Tigard (503) 620-4613
St. Michael and All Angels Episcopal Church: 1704
NE 43rd, Portland (503) 284-7141 x 314

(Continued on page 6)
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ESL Classes at Community Colleges in Oregebnt 6d from page 5)

Della Abrahams is one

of four college resource
counselors on Oregon
Adult Learner College Line.

Note: Most Oregon community colleges offer many services at Centers away from the main campus

1) Portland Community College, Portland: credit and non  http://www.linnbenton.edu/index.cfm?objectid=311322E2
credit courses offered at each of the PCC campuses -9801-E42D-B37470C80C702407
http://www.pcc.edu/prepare/esol/ 10) Rogue Community College, Grants Pass:

(541) 956-7253 Grants Pass; (541) 592103 Kerby;
(541) 245-7701 Medford; (541) 245-7822 White City,
ESL, ABE, GED, Citizenship

++Workforce ESL-Our ESL program is working with RCC's Custom-
ized Training Department and companies in the Rogue Valley
Maywood Park campuses. whose employees are nomative English speakers to create spe-
*Citizenship is a free class that prepares students to apply for and Ccialized classes to suit these students' needs. For more information,

pass the United States Citizenship Test. For more information call call (541) 245-7701.

2) Mt. Hood Community College, Gresham:

(503) 491-7333 / Espafiol: (503) 491-7675

Adult Basic Education and English as a Second Language
courses. Also offering a citizenship *course. Gresham and

(503) 491-6100 http://www.roguecc.edu/ABS/ESL.asp

http://www.mhcc.edu/pages/833.asp 11) Southwestern Oregon Community College, Coos Bay:
_ _ (541) 888-7116, ESL

3) Clackamas Community College, Oregon City: http://www.socc.edu/transitional/ed/about/index.shtml

(503)-594-3234, Day classes are offered at the Oregon City
campus. Night classes are offered at the Harmony campus
and at community sites in Canby and Molalla.

12) Treasure Valley Community College, Ontario:
(541) 881-8822, ESL classes in Ontario, Nyssa, Vale and
Annex. Citizenship classeBttp://www.tvce.cc.or.us/

http://depts.clackamas.edu/esl/ - Academics/Adult_Ed/ESL.cfm
4) Columbia Gorge Community College, The Dalles:

(541) 308-8211-Hood River; (541) 5066041 The Dalles; ~ +3) Umpgqua Community College, Roseburg:
ESL, ABE (541)440-4603, ESL, Citizenship

http://www.umpgua.edu/BasicSkills/ABSD.htm

http://www.cgcc.cc.or.us/Academics/dept/precollege/
esl.cfm 14) Clatsop Community College, Astoria: (
5) Tillamook Bay Community College, Tillamook: 503) 338-2475, Beginning and Advanced ESL classes

(503)842-8222 ext. 1133, ESL, ABE held at Seaside and Astoria
hitp://www.tbce.cc.or.us/~deved/esol.html http://www.clatsopcc.edu/Programs/ged4.html

6) Oregon Coast Community College, Newport: 15) Blue Mountain Community College, Pendleton: Pendle-

(541) 574-7135-Newport; (541) 996-4919- Lincoln City, ton (541) 278-5803; Hermiston (541) 567-6615; Milton-
ESL http://www.occe.cc.or.us/basic_skills/eslindex.html ~ Freewater (541) 938-7176; Baker City (541) 5239127, ESL
http://www.bluecc.edu/departments_collegeprep_esl|

7) Klamath Community College, Klamath Falls: ;
(541) 883-4719 x 2, ESL 16) Chemeketa Community College, Salem: (503) 38298

Credit and noncredit ESL
http://www.chemeketa.edu/programs/esl/index.html

https://www.klamathcc.edu/students/catalog/current/

pgl9.aspx
e-mail link: cccesl@chemeketa.edu
8) Lane Community College, Eugene:
(541) 463-5253, ESL 17) Central Oregon Community College, Bend: Redmond

(541) 504-2950; Prineville (541) 318-3794; Madras
(541) 383-7700 Ext. 2001; Bend (541) 3183793, ESL
http://abe.cocc.edu/ELL/default.aspx

Oregon Community College official web sites:
http://www.odccwd.state.or.us/communitycolleges.aspx

http://www.lanecc.edu/esl_iesl/esl.htm

9) Linn-Benton Community College, Albany:

(541) 917-4711, ESL classes in Albany and Corvallis

** Medical Terminology Bridge: Students who want a career in
health care can take this Medical Terminology class taught by both
an ESOL instructor and a Medical Assisting Program instructor.
Students can take this for credit or norcredit.

ESL- English as a Second Language
ABE - Adult Basic Education (including GED)


http://www.pcc.edu/prepare/esol/
http://www.mhcc.edu/pages/833.asp
http://depts.clackamas.edu/esl/
http://www.cgcc.cc.or.us/Academics/dept/precollege/esl.cfm
http://www.cgcc.cc.or.us/Academics/dept/precollege/esl.cfm
http://www.tbcc.cc.or.us/~deved/esol.html
http://www.occc.cc.or.us/basic_skills/esl/index.html
https://www.klamathcc.edu/students/catalog/current/pg19.aspx
https://www.klamathcc.edu/students/catalog/current/pg19.aspx
http://www.lanecc.edu/esl_iesl/esl.htm
http://www.linnbenton.edu/index.cfm?objectid=311322E2-9801-E42D-B37470C80C702407
http://www.linnbenton.edu/index.cfm?objectid=311322E2-9801-E42D-B37470C80C702407
http://www.roguecc.edu/ABS/ESL.asp
http://www.socc.edu/transitional/ed/about/index.shtml
http://www.tvcc.cc.or.us/Academics/Adult_Ed/ESL.cfm
http://www.tvcc.cc.or.us/Academics/Adult_Ed/ESL.cfm
http://www.umpqua.edu/BasicSkills/ABSD.htm
http://www.clatsopcc.edu/Programs/ged4.html
http://www.bluecc.edu/departments_collegeprep_esl
http://www.chemeketa.edu/programs/esl/index.html
mailto:cccesl@chemeketa.edu
http://abe.cocc.edu/ELL/default.aspx
http://www.odccwd.state.or.us/communitycolleges.aspx
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(con’t from paveworkthelandto pro- optimism and a brighter

Oregon's Adult Learner College Line

Intent on leaving a posi-
tive legacy to future
generations, we embody
the positive ideals that
come to mind when we
hear environmentalist

We have made a habit of
using our resources
wisely to expand into
nearly every sector of
industry; we are national
leaders in healthcare,
education, science, re-
newable energy and
manufacturing.

With Oregon’s natural
beauty as our backdrop,

duce a unique array of
foods and innovative
products. Fresh fruits
and vegetables, award-
winning dairy products
and exquisite wines
combine to ensure that
our local cuisine
remains world famous.

Because Oregon attracts
people from all over the
globe, we create busi-
ness partnerships that
complement our spirit
of forward thinking.

Oregon has a reputation
for compassion and

future than any place |
can think of. We have
always led by example,
with strength of charac-
ter and persistence
through the setbacks.

It’s time to chart a

new course for success,
not based upon the
past, but on our future’s
bright promise: that we
will shine like the hardy,

www.oregonopportunities.gov

indomitable camellia,
with resilience despite
the rain.

Links & Resources

Call, chat or e-mail us a question!

1-877-848-4663

What is IT, anyway?
compiled bpebbie Porter

Have you ever wondered which
careers involve computer data
and information? Information
Technology (IT) can take many
forms, depending on the type of
information and how it is used.

When specific software products
are created to manage data,

the authors are likely
engineers . To ensure that data
stays secure and companies
remain competitive,  Security
specialists employ technologies
such as remote file backup and
web -based applications. Data-
base managers use sophisti-
cated software to keep track of
customers and supply chains
more efficiently. To interpret

data making it usable for busi-

ness is the job of  information
analysts .
In industry, project managers ,

who must track production,
scheduling, equipment mainte-
nance and building plans, use
specialized productivity and
communications software.

software

Logistics experts use software
to track shipments, share sup-
ply records and meet inventory
deadlines economically.

Information gathering and fo-
rensics software allows law en-
forcement  officers to track peo-
ple, evidence and events. In
modern health care organiza-
tions, healthcare informatics
experts manage patient records
and other confidential data.

Office specialists use a variety
of proprietary and open  -source
software applications to contact
customers, to create contracts,

to utilize spreadsheets and to

craft effective presentations.

Firms with branches around the
world employ communications
specialists who use video con-
ferencing and multi  -lingual soft-
ware which can save millions of
dollars in overhead, travel and
human resources costs.

Managers at non -profit organi-
zations and public agencies

may use software to keep track
of employees, volunteers, grant

applications and donor data-
bases. Successful organizations
depend upon a strong web
presence; webmasters create
accessible sites that inform the
public and create interest.

Increasingly, students and
teachers use education soft-
ware and the internet to access
course content day or night.

Farmers use Global Positioning
Satellite (GPS) equipment and
marketing software to produce,

sell and ship goods anywhere in
the world. Meteorologists  and
geologists use collaboration and
prediction software to track
weather events, earthquakes

and volcanic activity. Scientists
use computers to handle huge
amounts of research data.
neers use computers to build
and test models before con-
structing full scale products.

Enqi-

In business or the public sector,
with data protected by IT proto-
cols, the Chief Information Offi-
cer (CIO) can assure that the
organization and its employees
achieve their potential.
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